
 
 

Online Chat Volunteer – Position Description 
 
 

Position Purpose: 
 
Reporting directly to the Volunteer Coordinator, the Online Chat Volunteer will provide information, 
referrals and emotional support to survivors of sexual violence and their supporters. 
 

Position Requirements: 
 

• Having access to reliable device connected to wifi during shifts.  

• Being able to take and be available for a weekly 4-hour shift. 

• Willing to commit to a minimum of 1 year.  

• Successful completion of SASC Volunteer and Online Chat training. 
 

Duties and Responsibilities: 
 

• Answer chats that come in during your assigned shift.   

• Listen, validate and offer information and options to chatters. 

• Respond to chatters who are in crisis and use de-escalation techniques to support them. 

• Accompany service users to WRHN @ Queens, WRHN @ Midpoint, or Cambridge Memorial 
Hospital, if applicable/available. 

• Attend monthly meetings and educational opportunities to keep skills and knowledge current.  

• Read update emails from the Volunteer Coordinator.  

• Complete the online ticket form and submit it to the Volunteer Coordinator for each chat. 

• Inform Volunteer Coordinator of any missed chats/shifts. 

• Maintain service user confidentiality (exceptions to this include suspected child abuse or 
neglect, and/or if the service user is threatening to harm themselves or someone else).  

• Establish and maintain personal boundaries with service users, volunteers and staff. 

• Remain current with information and resources on sexual and domestic violence, particularly as 
it pertains to the Online Chat. 

• Participate in program evaluations from time to time, by way of surveys, questionnaires and 
interviews. 

• Informing the Volunteer Coordinator of any needed leave of absences or termination of 
volunteer commitment. 

• Work in accordance with SASC’s Mission, Vision and Values. 
 

Qualifications: 
 
This position requires knowledge of sexual violence, gender-based violence and intersectional feminism. 
Experience and/or training with crisis intervention, support, and/or advocacy with survivors of gender-
based violence is an asset.   
 



 
 

 
Working Conditions: 

 
Much of the work involves typing on a computer/phone/tablet and communicating with service users. 
Volunteers will complete their shifts remotely in a confidential space. Although the use of your personal 
device is required, your information is not shared with service users or other volunteers. 
 
This job requires intense concentration. Repeated exposure to details of violence and assault can lead to 
vicarious trauma. The need for debriefing, self-care and balance is critical for people in this position. 
 

Anti-Racism/Anti-Oppression Statement: 

  

We recognize that sexual violence disproportionately impacts women, trans, and non-binary people. 

We particularly recognize the impact of racism and colonialism on Black, Indigenous, and racialized 

women, girls, gender-diverse, and two-spirit survivors.  

 

We acknowledge that the majority of our work takes place on the traditional territory of the Neutral, 

Anishinaabeg, and Haudenosaunee peoples. Our main office at 300-151 Frederick Street in Kitchener, 

Ontario is situated on the Haldimand Tract, the land granted to the Six Nations that includes six miles on 

either side of the Grand River.  

 

We are committed to providing an inclusive and barrier-free work environment. We adhere to the 

principles of the Accessibility for Ontarians with Disabilities Act (AODA). We strive to make our 

recruitment, assessment, and selection processes accessible and provide accommodations as requested 

for applicants with differing abilities. Only information required to facilitate the accommodation will be 

shared with those involved in the recruitment process, otherwise accommodation requests will remain 

confidential. If you require accommodations at any point during the application and/or hiring process, 

please contact our volunteer coordinator at volunteer@sascwr.org or 519-571-0121 x813. 

 

Given all of this, we encourage applications from women, trans, and non-binary candidates, especially 

those who identify as Black, First Nations, Metis, Inuit, racialized, as members of 2SLGBTQIA+ 

communities, and/or as a person with a disability. We invite candidates to voluntarily self-identify as a 

member of a diverse and/or disenfranchised group as part of their application.  
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